City of Sunnyvale
Program Performance Budget

Program 601 - Parks and Recreation Management

Program Outcome Statement

Provide leadership, coordination and administrative support to Parks and Recreation Department operations and staff, the Parks and Recreation Commission, the Arts Commission
and the City Manager's Office in all matters concerning the management of the Parks and Recreation Department in order to meet the approved outcomes of Parks, Recreation
Services and Facilities Management.

So that:
2003/2004 2003/2004 2004/2005 2005/2006
Program Outcome Measures Weight Budget Achieved Current Proposed
+ The aggregate department performance index is at 100.
- Index 5 100.00 0.00 100.00 100.00
+ The Budget/Cost Ratio for the Administration Division budget (planned cost divided by
actual cost) is 1.0.
- Ratio 3 1.00 0.00 1.00 1.00

+ The Parks and Recreation Commissioner's and Arts Commissioner's satisfaction rating
with overall staff support provided them is good or better.
- Rating 2 100.00% 0.00% 100.00% 100.00%

+ 90% of customer concerns received by the Parks and Recreation Administration
Division are acknowledged or responded to in writing within 3 business days of receipt
of the concern.
- Percent 2 85.00% 0.00% 90.00% 90.00%
- Number of Concerns 2 0.00 0.00 10.00 10.00
+ 80% of customers whose concerns are addressed through the Parks and Recreation
Administration Division are satisfied with the resolution of their concern.
- Percent 2 80.00% 0.00% 80.00% 80.00%

- Number of Concerns 2 0.00 0.00 10.00 10.00

+ 80% of customers whose concerns are addressed through the Parks and Recreation
Administration Division are satisfied with the manner in which staff treated them
- Percent 2 0.00% 0.00% 80.00% 80.00%

- Number of Concerns 2 0.00 0.00 10.00 10.00
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City of Sunnyvale
Program Performance Budget

Program 601 - Parks and Recreation Management

Service Delivery Plan 60101 - Parks and Recreation Management

SDP Qutcome Statement

Provide leadership, coordination and administrative support to Parks and Recreation Department operations and staff, the Parks and Recreation Commission, the Arts
Commission and the City Manager's Office in all matters concerning the management of the Parks and Recreation Department in order to meet the approved outcomes of Parks,
Recreation Services and Facilities Management.

2003/2004 2003/2004 2004/2005 2005/2006
SDP Outcome Measures Budget Achieved Current Proposed
+ The five-year average number of workers' compensation claims is at or below the previous
five-year average. [DELETED beginning FY 2005/06]
- Five-Year Average 0.00 0.00 14.60 0.00
- Number of Claims In Current Year 0.00 0.00 11.00 0.00
+ 26 meetings per year, are conducted on occupational and safety topics approved by Risk and
Insurance.
- Number of Meetings 0.00 0.00 26.00 26.00
+ 100% of City-Wide Safety Committee meetings are attended.
- Number of Meetings Attended 0.00 0.00 11.00 11.00
- Percent Attended 0.00% 0.00% 100.00% 100.00%
+ 100% of Safety Committee recommendations are implemented within 30 days.
- Percent Implemented Within 30 Days 0.00% 0.00% 100.00% 100.00%
+ The number of lost days due to on-the-job injuries is reduced by 25% from the previous fiscal
year.
- Days Lost 0.00 0.00 0.00 756.00
+ The number of workers' compensation claims is 25% below the previous fiscal year.
- Number of Claims 0.00 0.00 0.00 11.00

SDP Notes



City of Sunnyvale

Program Performance Budget

Program 601 - Parks and Recreation Management

Service Delivery Plan 60101 - Parks and Recreation Management

2003/2004 2003/2004 2004/2005 2005/2006
Budget Achieved Current Proposed
Activity 601000 - Provide Management
Product: A Work Hour

Costs: 349,949.56 326,857.49 372,021.13 388,934.99

Products: 4,245.00 3,963.50 4,245.00 4,245.00

Work Hours: 4,245.00 3,963.50 4,245.00 4,245.00

Product Cost: 82.44 82.47 87.64 91.62

Activity 601010, 601011 - Provide Support Services
Product: A Work Hour

Costs: 223,542.16 210,918.38 230,212.64 242,172.54

Products: 3,680.00 3,461.20 3,680.00 3,680.00

Work Hours: 3,680.00 3,461.20 3,680.00 3,680.00

Product Cost: 60.75 60.94 62.56 65.81

Totals for Service Delivery Plan 60101 - Parks and Recreation Management

Costs: 573,491.72 537,775.87 602,233.77 631,107.53

Work Hours: 7,925.00 7,424.70 7,925.00 7,925.00

Totals for Program 601

Costs: 573,491.72 537,775.87 602,233.77 631,107.53

Work Hours: 7,925.00 7,424.70 7,925.00 7,925.00



